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1.1

NEW FEATURES

GROUP LOGIN

As part of our Ul module upgrades, we have come up with an improved Group User Home
Page with new features across various aspects of Group billing.

- == B ]
® || B~ ) | -
— Home User Dashboard || Claims ERA Statements| | Messages | | Log Out
# Practice Name Account# Address City State Zip Code
1 . GrLoGIN
2 . e o . ot * GrloGin
3. - . + & LoGIN

New Features:-

Q Ability to generate and send Claims for all the accounts from a single screen.

Q User can post the ERA payment from the Group login page itself.

QPatient statements can now be generated for all the accounts from Group Home Page.
QMessages of all accounts can be handled from the Group Home Page.

| 3
‘ c H AE o &
Welcome S iing Home User Dashboard Claims ERA Statements | | Messages Log OQut

Claims Workbench

1 Account# [#:4%] Claims Workbench {EDI Claims = 95, Paper Claims=1 )

[#: PSDEMO] Claims Workbench - EDI Claims = 144, Paper Claims = 0

[#: QA] Claims Workbench - EDI Claims = 249, Paper Claims = 6

é

o8 E 3 'g
‘ o .
Welcome “ Home Usen Dashboard Claims ERA .Stalemenls, | Messages J Log Out ]

]

»  Account#

Electroni i Advice - Unp ERA =2
v ——
Upload ERA File: Choose Fik | No file chasen S=ve
~ PSDEMO
~ QA

Electronic Remittance Advice

payer: | Check# Check lssusd Date: oz} Amount: Status PENDING v |
Sasmestmeron = = =
# Payer Payer ID Check Date Amt. Type Check/EFT# Filellame Status
1 HIGHNARK MEDICARE SERVICES SuPAD 10/30/2008 437586 AcCH PENDING
2 HIGHNARK NEDICARE SERVICES SHPAQ 10/30/2008 000 NOW - - BENDING
[#: PSDEMO] Electronic Remittance Advice - Unposted ERA =2 (1]

[#: QA] Electronic Remittance Advice - Unposted ERA = 193

This is an add on module; please contact sales/support for more details.

Copyright© 2014 PracticeSuite, Inc. All Rights Reserved



NEW FEATURES 7

1.2 ICD 10 Look Up in Mobile App

Any Time, Any Where 'ICD-10' GEM Look up is

in your finger Tips!
PracticeSuite proudly introduces a New Application for ICD 10 GEM Look up in Android and i
Phones.

ICD-10
LO®KUPS

250.50 ()

250.5 - DIAB EYE MANIF TYPE Il
250.51 - DIAB EYE MANIF TYPE |
250.52 - DM EYE MANIF TYP Il UNCN
250.53 - DM EYE MANIF TYP 1 UNCNT

250.5x - w/ Opthalmic Manifestation:

20 .50th 20 . %00 600
12 3 45 6 7 8 920

q w e r|f yuli o p

ICD-10 Search
ICD-9 to ICD-10 Conversion

This Application will help you with smoothly transition to the new coding system with user -
friendly features like ICD-10 search & ICD-9 to ICD-10 Conversions.

Search for codes by code number or keyword
ICD- 10 GEM Look up

ICD-10
L0

zl x| e v Ibinim €

English(UK) 2 Go

() 250.50 =)

ICD-10 GEM Lookup for 1CD-9: 250.50

Diabetes with ophthalmic manifestations, type Il or unspecified
ype, not stated as uncontrolled:

Type 2 diabetes w oth diabetic ophthalmic co... &

Type 2 diabetes mellitus with diabetic cataract €

Type 2 diabetes w unsp diabetic rtnop w/o mac...&

Type 2 diabetes w unsp diabetic retinopathy w ...&

Copyright© 2014 PracticeSuite, Inc. All Rights Reserved
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1.3

Credit card processing In patient Portal & Kiosk

PracticeSuite introduces credit card payment functionality for portal enabled practices. Pa-
tients can view statements online and can pay their outstanding balances from the portal. The

system will create automatic payment entry in billing module. This option is available as an

Add-On feature. Please contact Sales/Support for more details.

To do so, Navigate towards Patient Portal. Click on the statements and it will bring all the pa-
tient statements generated for that patient.

Practice Staff Patient Documents Be Healthy
Welcome
l CCR Report l Statements [ L Manage Appointments |
View your EHR Check your,statements and pay Check the appointment status
your bills and get a suitable appointment
Q -' convenient for you.
| Prescription Refill | | Notifications | | Forms |

Send your prescription refill
request along with medical

and contact details

View and reply to the

notifications

Fill the related forms and

submit for further processing
of medical treatment

We Care

This page will list all the statements of the patient with the outstanding due amount & Pay But-
ton.

<

Click on the pay button will bring up the page to enter the Credit card detalls.

Practlice

Balance Due

On Account Amount
Total amount due as on 01/07/2014

=  Statement & ~
PS-105913
P5-105885
P5-1058235
P5-105824
P5-105823
P5-105821
P5-105820
P5-105811
P5-105674

W @ s O o L W R s

Staff

Statement Dake

01/07/2014
01/07/2014
01/07/2014
01/07/2014
01/07/2014
01/07/2014
01/07/2014
01/07/2014
121972013

Fatient Documents

: £210.00

: $150.00 PAY

: %60.00 @

Statement History

Charges Insurance Patient Paid
5235.20 515,20 §43.90
5$255.20 5$15.20 §43.40
5255.20 515.20 §43.40
5255.20 515.20 §13.40
$155.20 50,00 53.00
5155.20 50,00 53.00
§155.20 50,00 50.00
5155.20 50,00 50.00
5155.20 50,00 50.00

Adjusted
§25.00
§25.00
§25.00
§25.00

52.20
52.20
50.00
$0.00
50.00

Be Healthy

Balance
$210.00
5210.00
5210.00
521000
5$150.00
5$130.00
$155.20
$155.20
S$155.20

YWe Care

Generated Date & Time

010712014 06:01:am
01/0772014 06:01:am
01f07/2014 02:01:am
01/07/2014 02:01:am
01/07/2014 02:01:am
01/07/2014 02:01:am
01/07/2014 01:01:am
01/07/2014 01:01:am
12/15/2013 03:1%: an;

A

W

Copyright© 2014 PracticeSuite, Inc. All Rights Reserved



NEW FEATURES 9

Payment Page A

B o’

-

@ Online
Secure payment

S visa o

-

Card Mumber *

Expiry Date™: 03 |v| / |2018 |~
Amount =60.00
Procesd Securly Cancel

Once the payment is processed, the system creates a payment entry and will return the
status along with the payment number as well as a transaction number for future references.

Payment Successful *
" Your payment of $6:00 received successfully

Payment Number : 14-10868
Transaction # :

Copyright© 2014 PracticeSuite, Inc. All Rights Reserved
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1.4

Provider Productivity By Insurance Report

A new report has been added to the Financial Section called ' Provider Productivity By Insur-
ance Report' which provides a detailed productivity of all providers during a selected date
range along with number of visits. User can even search the productivity with the electronic
Payer id of insurance companies. User can also export this report on an excel spreadsheet
or on a pdf document.

= Meonthly Payments By Month By POS Report
* Reimbursement Analysis by Payeris) by Procedure(s) Report
+ Procedure Productivity By LOBE Report

» Semvice Location Wise Month End Close Report

* |1CD Count By POS Report

> ot
@ Provider Productivity By Insurance Report _:)

The search result will be displayed with # of visits & the paid amount of individual providers.

Provider Productivity By Insurance Report

Parameters
Acet. Date From:™ 0201/2ma |2 T * 0112014 | o Calculate Date As --Select—- v
Payor Id:
BT
ﬂ?’ro‘vider Of Visits Paid Amount]
[ FRar T IeEw = 5 255 42
Provider: Tt mc, tcwites 3 I‘[otal 255.47

Copyright© 2014 PracticeSuite, Inc. All Rights Reserved



NEW FEATURES 11

1.5 Insurance Payment Analysis Report

A new report has been added in Report Central under the Charges & Payments called
'Insurance Payment Analysis Report'.

+ Procedure Count By Insurance Report

= Patient(s) Payment Detail Report

= Payment Acfivity Report

»  Monthly Census Report

= Insurance Reimbursement Wariance Report
» Financial Summary By TOS

= Credif Card Transaction Beport

» {_Insurance Payment Analysis Flepnit:)

Report search parameters are 'Accounting Date Range', 'Legal Entity' and 'Provider'.

Insurance Payment Analysis Report

Parameters

Acct. Date From:™ ozfoyzo1s | To: ozfjzo1s | B2 Calculate Date As —Selza- ]

Legal Entity ALL L Provider  ALL L
7

Posted Date |Patient DOS PT Payer Name Paid Amt] Total Paid] Amt. of Percent{%)
02/052014 s sl S |02/06/2014 (99048 ELUE CROSS - OF OKLAHOMA 10.00 10.00) 100

Copyright© 2014 PracticeSuite, Inc. All Rights Reserved
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1.6 EMR- Restriction action on Patient charts

Practice Administrator can now set user level access restriction to EHR charts. The following
restrictions can be set for the user.

e Cannot Complete Encounter
e Cannot Create Encounter
e Cannot Edit EHR at alll

User Access Resinictions
Restrict Access to Patient Charis: Lname: Fname:
Restricied Charts:

Allowed to Break The Glass in Emergency Situation:  ( vae (8 pio
|Restri|:l Actions on Patient Charts: [] cannot Create Encounter [ Gannot Complete Encounter | Cannot Edit EHR at all |

1.7 Patient Aging Report

A new report 'Patient Aging report' has been added under "Aging" section in the Report Cent-
ral .

Copyright© 2014 PracticeSuite, Inc. All Rights Reserved
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2.1

2.2

ENHANCEMENTS

NDC Code

You can now auto default the NDC code for a procedure. The NDC code can be setup
on the Encounter procedure screen with the NDC units & amount. The 'Show NDC’ box

should be checked to activate the auto population of the NDC to the “Enter Charges”
screen.

Encounter Procedure

Code:”™ 12001 Descripion:” 12001 - Lidocaine 1%: : amount:” 00 Category” [HCICPTHCP( v ]|  active W]
Defaults Additional Information
Unit: UOM: —Select-[ v | Modifiers:M1: M2: A3: M4 Group Code: Group Order:
Global Period:(days) Default Line Status: Select L | Type Of Service: L |
Default Ordering Provider as Rendering Provider: [ Default cLLAZ: [ Line Of Business: Select [~ ]

Show NDG Popup: [
NDC Code: Bescription: Units: UOM: select| » | Amount:

Payment Deposit Report

Added a new field — “Status” to Payment Deposit report to show the payment status.
The status will show the current status of the payment entry created like 'New', 'Partially Ap-
plied', ‘closed’, 'void' & 'Fully Applied'.

PaymentzAcct. Date "2yment EheckDateE;:ﬁn" Check#

. Payment Credit - Deposit Applied On Transfer
M Payment Type Payor Provider  Reference#Collectedby  Source Commen| VUM ChecksCash oot Electronic ,~Ho%" JPEIEAN - Refund , =0
sRooKs,  Jones.JR
11030 02122014 0211212014 0211242014 0211212014 SELFPAY DA [PPM BILLING_OFFICE MANUAL NEW 000 000 000 000 1100 000 1100 000 000
Medicals1]
HINNANT.
] WILLIAM
1037 02132014 02132014 02/12/2014 02132014 DEDUCTIBLE SAM. TIYARA [test BILLING_OFFICE MANUAL NEW 000 000 000 000 10000 000 10000 000 000
praciice
123]
HIGHMARK
1027 02122014 02122014 02122014 0211272014 GCLAIM ﬁcsszwn BILLING_OFFIGE MANUAL :‘SEL‘?B 000 0.00 0.00 000 25000 3000 22000 000 000
MEDICARE
11014 021072014 024102014 02102014 D2110/2014 SELFPAY  dam, deep MANUAL Z‘;'L:LL}’ED 000 0.00 000 000 000 000 000 000 000
13

A new search parameter named — “Include Void” to show voided payments. Click on the
check box to include the voided payments to the search result.

Payment Deposit Report
Parameters

Acct. Date From: 02/05/2014 Te: 02/13/2014

] = Calculate Date As ~Saleci- [~]

Payment Eniry Dale From: = Ta iz} Calculate Dale As Selactn [~]
Check Date From: iz} To: &= Calculate Date As —Select— ~]
Creation Date From: | To juz} Calculate Date As —Salect— [~]
PSTSE: Checks:
Payor Entity Seecr v Payor Name:
Legal Entity AL [~

I
Provider ANDERSON, David [SOUTHERN POD] ~

Blake, Doreen [BLAKE AND SLOAN INTERNAL MED] W

Carpenter, Carol [BLAKE AND SLOAN INTERNAL MED]
User AL ] Source —sglect—[ V]
Payment Collected by —Select— [v] Sort by ~Select— [v] (®) Detail ) Summary
Include Void O |

Copyright© 2014 PracticeSuite, Inc. All Rights Reserved



ENHANCEMENTS 15

2.3 New Recall Report

A new search parameter, 'Initiate Date from' is added in the New Recall Report.

New Recall Report

Parameters

Due Date From -~ & To: ™ | Calculate Date As --Select-- [~ ]
& To- * = Calculale Date As —select- [v]
Reminder Status ALL = Assigned Toe User ALL =

Reminder Type ALL L | Reminder Category ALL Lv |

Patient:

*= REQUIRED FIELD

Copyright© 2014 PracticeSuite, Inc. All Rights Reserved
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2.4

2.5

2.6

Custom Patient statement Number

Patient statement # format can now be set up from the Billing options. Choose 'Custom' from
the drop down and enter the alpha numeric numbers as required in the statement. User can
also choose Two digit Provider Code & three digit Legal Entity before the sequence number.

Billing Options
Claim # Twio Digit Provider Code J - Sequanca ‘leherﬂ Start 1000
Claim Batch # Recsiver Id [ » | - Seguence Number| ~ | Start 2000
Baich grouping Rule 1. Legal Enfity
2. EMC Receiver |Li Configure
3. Insurance
Claim Grouping Rule 1. Legal Enfity
2. Rendering provider
3. Case
4, Date of Service (DOS)
5. Overlapped Line Diagnosis
&. Dvernide Inclusion/Exciusion
Claim Batch Mame Receiver Id [ w | - Submission Type (EDI/Paper) [~ | -  Dat=Time[MMODRRRRHHMI)
Claim Crealion Frequency Every How [ w | 2 [w]
Payment # Legal Entity Id[ v | - Seguence Number
Patient Statement # Custom [~1r= |- ==quence Humber v | Stari1

Patient On Accout Balance Analysis Report

Added Address, City, State,Country & phone number.

Rif= o8 =05 Firesm 05 To CPT Toisl Chargs WNE Pald Pl Padd s A Rematning Amil.
Patieni LDASSE HAS & Fat. Total Payment dmia 000 Fat Total Geapplied Ammdz 00D

(Address: B B 10084 City,  AUGUSTA $ate:  Ga Bpc  S0WR-0001 Counsry, kA 3 Phona(mamals
TESLESETE LRGN Es] PEEECN10 12310 01 TE DS B4z 024 & D B2EE

ERA - Payer remark

With this release, while posting an ERA payment; automatically the Insurance name and

electronic payer id will get populate in the payer remark field. The same will also get populate
on the Line activity of the charge.

Date &

T 02/12/2014 06:09:24 AM By

Line Sub 3

Status Denied

Payor [B7726-UNITED HEALTHCARE INSURAMCE COMPAMNY] Duplicate claimfservice. Duplicate claim/service. Service denied because

Remark payment already made for same/similar procedure within set time frame.Duplicate claim/service Service denied because payment
dlready made for samelzimilar procedure within set time frame.

Line Sub
Statys  Denied ~v] Loz [mss
Category
Code: ks 2
Remark | [E7726-UNITED HEALTHCARE INSURAMNCE COMPANY]
Duplicats daim/'servics. A

Copyright© 2014 PracticeSuite, Inc. All Rights Reserved
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2.7 Scheduler- Notes

Users can now view and edit patient note from the scheduler window itself by selecting the
note link from the Scheduler bubble.

Appointment Scheduler EEEE <

=

THURSDAY (02/13/2014)
v Time Richard MARK Dr james Jay Jones POO
I =
Provider All Providers [v] e
Appt. Duration ~ 15 mins |~ |
w . 08:15AM
Start Date 02/13/2014
End Date ™ 13204 | 08:30AM)|
Start Time ™ 8[| 0a[~ ] am[+] 0@ a5aM
End Time 06 v | 00w | PM[w] e
Default LE Time Include Holidays [ = + —
09:15AM i -
{* = REQUIRED FIELD ) e
=Searcn | o530 BxamRoom.  WAITING ROOM —
i i Req. Reason: new Mofes
£~ First Availalie D9 454M _
Duration: 0:15 hrs e
? February, 2014
- 10:004M
S Today > | » Appt. Type APPOINTMENT
e e M e A L EV | Check In | Paymeni | Ledger | Hzx. | Recalls | Follow Up | Labell | Label2 | Superbill Repart
5 1 2 Cancel Appt.
6 3 4 5 & T &5 3 10:304M

2.8 Charge Master- Line level note

If there is a claim note added in line level, then a blinking icon will appear in Charge master &
Posting screen.

# CPT From To Diagnosis Pointer & M1 M2 M3 M4 Units UoM ™ Charge Total Paid Adj. Amt. Adj. Reason Balance Status COB Rev. RP Acct. Date

199213 | 02/05/2014 | 02/05/2014 || 1 25 |26 |32 |47 2 un[v]| 14950 299.00 0.000.00 o0 v 299.00 RE _EILL_TO PR ~| [ & HC[estprcice 1+ nl-‘ns_"zm-""

Total  299.00

2.9 Charge Master - Caption Changed

Caption changed “Add New CPT Code” to “Add New Line” on Charge Master

Acct Date: Q242013 c Date of Service Start:™ 042472013 o Time of Service
* ICD-9 ICD-10
D1~ 147 D2: D3: D4: D5: Ds: D7: DE

G:c New Line : ) I edicaid Resub. Cxx

2.10 Charge Entry- Auto Posting

All existing copay payments except the fully applied payments will get displayed if we click on

the select payment icon ' =" in the charge entry section. User can select the appropriate co-
pay payments from the list and the system will automatically post those for the newly created
charge.

Copyright© 2014 PracticeSuite, Inc. All Rights Reserved
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Additional Information
Main (F5) Candition (F8) Accident (F7) Lzb (F&) Othars (F5)
Rendering Provider AL L] (e o s
Account Balance (33588 g
Place Of Service: 11-OFFICE Service Location —Select— [v] Go-Pay 2] acceet [w]| 2 e o |
Referring Provider () same as Rendering Provider () Outside Referral | .. | c | Deduciible ACCEPT [+ ]
Authorization#: [+ ] C ]
Select any one of the Payment Entries from the list to Auto-
F—d Notes Post.
Last Processed By # Payment# Pay. Date Unapplied Amt. Pay. Method By
v CC_MASTER
* = REQUIRED FIELD Print | [ superbill || show Amount| O Heramson O cusisao S S CCMASTER
1 U 1 CASH
CHECK
CC_MASTER
CC_MASTER
CC_MASTER
CC_MASTER
2.11 CASE Switch - Fee Schedule
While switching the case, the system will automatically change the amount in the line level
according to the fee schedule of the new case.
2.12 Printer Alignment

The printer Align setup page is enhanced to accept negative values. This will allow uses to
shift the page margin towards left and top.

Click on Printer Align and the following screen will appear.

Printer Alignment

Information

* Enter the left and top offsets fo adjust printer alignment
* To shift to the right and down, please enfer a number greater than 0
* To =hift to the left and up, please enter a number less than 0

Printer Type::" CMS1500/HCFA1500
Left Offset 0

Top Offset: 0

Font Size: 11 &

* = REQUIRED FIELD m Close

1. Left Offset - > It determines the left margin of CMS Form. To shift towards right enter
a value greater than O otherwise enter a value less than 0. To shift the margin one let-
ter space enter a value 5(It may vary depends upon the font size chosen).

2. Top Offset -> It determines the top offset of CMS Form. To shift towards bottom
enter a value greater than 0 otherwise enter a value less than 0. To shift the margin
one letter space enter a value 5(it may vary depends upon the font size chosen).

3. Fontsize -> It determines the font size to be used while printing the CMS Form.

Copyright© 2014 PracticeSuite, Inc. All Rights Reserved



ENHANCEMENTS 19

2.13 Claim Form

In the Print / Rebill section, Added the ability to include/exclude closed lines in HCFA/CMS 1500
forms.

I T TR nciuce Closed Lines ¥ benerate Claim

2.14 CPT Override

Ability to override the Procedure code was made available even if the line status is
WO_CLOSE or PAID_CLOSE. Previously system doesn't allows any change in procedure
code if there was any activity done on the charge.

. - - S— - —
& Encounter Procedures - Internet Explorer = | B ||
\ @ http://192.168.0.117PracticeSuite/billing/listCPTCodes jsp?display=1
WO_CLOSE A
Search Encounter Procedures
CPTCoe Descrpan =3
CPT Code Category Description AUt v
99201 HC New patient limited Evaluation 100.00
i H100% -
>
# CPT From To Diagnosis Pointer & M1 M2 M3 M4 Units yom* Charge Total Paid Adj. Amt. Adj. Reason Balance Status COB Rev. RP Acct. Date
199211 [oyajzom |2 jorpaaiaonn |2 L 3| [ [v] 0.00 0.00 0.000.00 000 |ADI SFS [v] 000 CLAIMSENT TO PR [~] [] 2 LS[PPMMedicalst[v] oyaaanr = wd @
n;1 2 oyaon 00| 1 un[v] 1000 10.00 0.009.00 000 AD)SFS [~] [0 @ isieemvedcali[~] a0 5 nd @
Total  10.00

2.15 Letter Master

The Letter master setup screen has been rearranged for better usability.

2.16 Document Management

The document upload section of the document management page is upgraded to HTML5

based up-loader for better usability and security.
With this feature the users need not require a java run-time environment for document up-
load. This feature is extremely useful for Mac and Safari users.

2.17 Patient Statement

Added the new field "Co-Insurance” to the patient statement CSV report.

2.18 Scheduler Option

An option to specify the default schedule status is added in the Scheduler Option.

Copyright© 2014 PracticeSuite, Inc. All Rights Reserved
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2.19 x Superhbill
Added modifiers in the Quick Edit option.

Provider Gomez, Carlos POS Service Location

799.99 7238 7238 NEW

nits : 1 UCOM (UM ¥ | Charge: 72.38 Change Line Status to VOID: 1

Frovider Gomez. Carlos FO3 service Location

2.20 Posting Detail Report

Added a new search parameter called 'CPT" in the posting detail Report.

Posting Detail Report

Parameters
Patient Name: Clear
Payment #: User ALL v |
Acct. Date From : iz To: ™ Calculate Date As -Sslect— L]
DOS From : iz To: ™ Calculate Date As -Sslocs— L]
Posting Date From - iz To: ™ Calculate Date As -Sslect— L]
PSTS#: Check #
Legal Entity ALL L] CPT:
AL i A
Provider iifED'm; E’):BL? {E:LPQCI;L'GGS}'] v Payor Type ALL ]
AMEDICA, DEBUG [GYN Practice]
Source ~Select--| v |

2.21 Patient Details Report
Patients details report can now be downloaded in a CSV format.
2.22 Payment Entry

Last 'Processed By, 'Entered By',' Last Processed Date' & 'Last Entered by Date' are added
in the Payment entry screen.

[=57%F Bur Wil

Cepcrpton oot

= - ] ADE. Holder

[ Y- Chect Amt

Laat Processed By Dedr h Erspred Sy De 8
Copay BOL.

Copyright© 2014 PracticeSuite, Inc. All Rights Reserved
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3.1 Charge Master - Line status
A validation has been placed in the line status so that if secondary insurance is not assigned
in a case, the line cannot be setto 'BILL_TO_SE".
3.2 Superbill
Date & Time in the superbill got corrected to reflect the Practice time zone date & time. Previ-
ously the date was showing the user system date.
This is fixed.
Superbill Activity Report
1
1
)
v
(Date & Time 2/11/147:38 AM )
Case Number: ?65566873-113606 Case Type: PRIVATE/GROUP HEALTH INSURANCE PLAN Case Start Date:  02/10/2014
Patient First Name: feey Middle Name: Last Name: 1 DOB: 02/07/1980
Date of Service: 02/10/2014 Time of Service: 10:45 AM Co-Pay Amt: $20.00 Co-Pay: ACCEPT_INSURANCE
Place of Service: OFFICE
Diagnosis #1: 771 CONGENITAL RUBELLA
3.3 Authorization Count

While clearing Authorization from a charge, the 'Authorization remaining visit count' was

not getting updated in the Visit details under Authorization information. This is fixed.
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