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1 NEW FEATURES

1.1 Appointment Scheduler

As part of our new User Interface (UI) module upgrades, we have come up with an improved
scheduler page. With the improved UI, users have the ability to quickly add and manage Ap-
pointments, Eligibility Verification, Payment, Super-Bill, Financial Summary, Ledger, Schedule
History,Recalls, Labels & Notes. Intuitive drag-and-drop interface allows the end users to
quickly manage appointments in different views: Day, Week, Month, Year, Provider View etc
Managing web appointment requests have also become much simpler with the new UI.

Users can manage appointments in a full-featured calendar with colors indicating appoint-
ment status. Click your mouse pointer over any blank cells on the calender grid to add an ap-
pointment. You can drag and drop appointments with your mouse effortlessly to reschedule
an appointment or change the duration of an appointment.

To simplify the navigation through the calender, navigation buttons are provided on the right
side of the Scheduler screen. A collapsible search anchor is added on the Right side of the
screen for additional search options. Different Views like Week, Day, Month & Provider View 
will help to navigate calendar easily with a point-and-click interface.
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2 ENHANCEMENTS

2.1 Inter Office Messages

Messages can be marked as ‘Read’ on the Inter Office messaging screen. 

Users now have the ability to delete older messages.

2.2 EMR CQM

The following additional CQM's are added in the CQM report.

NQF0022 and NQF0060

2.3 Progress Monitor/Flowsheet

Graphical representation (Line Chart plotting) of Progress Monitor and Flow-sheet data is
available with the current release.
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2.4 Current Medi

All active Current Medications recorded in the Prescription Writer will now be displayed in the

Narration.

2.5 EMR Charts

Providers now have the ability to reopen completed charts from the system’s front end

screen. Users can also change - Provider / DOS/ Service Location of a Pending Chart

without creating or copying a New Chart.

2.6 EMR DOC

Document Manager will now support Open Office  Document types.

2.7 Mass Posting

New Feature of auto populating paid amount is added in the Mass posting screen which will
bring the un-applied amount to the paid column comparing with the remaining amount.

2.8 Patient Statement

Users have the ability to exclude Reason Codes and Aging Details from printing on Patient

Statements.  Check the box ‘Do not Print Reason Codes’ filter on the Patient Statement gen-

eration screen to prevent the codes from printing on the statement.
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If the user wishes to exclude the Patient Aging from printing on the statement, the check box
‘Do not Print Aging’ should be checked during the statement generation. By default both op-
tions will be left unchecked on the Patient Statement screen.

Last Patient Payment Date, INS Paid Total is added in the patient statement CSV format.

2.9 Collection Manager

New filter 'All' added in the Filter by Options to list both Denial Categories & Claims Over
Payer Response Limit without having to toggle the filters to list both the claim categories. 

DOS, LCD and LFD Aging now have the option to filter with date ranges.

2.10 PSTS# in Payment Entry

System can auto generate PSTS # when a new payment is added. The system will prefix the
PSTS # with ‘I’ for Insurance payments and ‘P’ for Patient payments.

The PSTS# auto generation can be turned on or off from the Billing Options screen under the
Advanced Setup Menu.
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2.11 Reference# in refund page

For the ease of tracking refunds made with a Reference Number, Reference# field has been
added to the Refund Payment screen.

2.12 Accounting date

Enhancement in the Payment Posting screen now gives user the ability to modify the Ac-

counting Date. This feature gives flexibility to post payments that fall under the closed date

without affecting the closed month reports. Accounting Date for payments that fall in the

closed month period will default the current date on the Payment Posting screen as opposed

to the closed month date, which was how it used to post prior to this release.

2.13 Case Switch

Users can switch ‘Case’ even if patient payments have been applied to the encounter.

2.14 Patient Address for POS 12

For Relay Health Clearing House, certain payers require the patient's address to be populated
in the service facility address when POS selected on the claim is 12( Patient Home). The pro-
gram has been modified for the edit.

2.15 ERA

COB secondary payer name and payer id is displayed on the Primary ERA information.
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2.16 Scheduler-Tags

The Following lists of New tags are added to letter Master :
Date Of Injury

SSN

Employer Name

Employer Fax

Employer Email.

2.17 Reports

2.17.1 Billing Dashboard Report (H4)

AR% is added to the aging section in the Dash Board Report.

2.17.2 CQM

An option to export CQM Report to pdf is now available with this release.

2.17.3 Productivity by Ref. Provider (E5)

The Report- 'Referring Provider Wise Encounter Details' is renamed as 'Productivity by Re-
ferring Providers'.

2.17.4 Summary - Encounter Line Activities Report (I8)

Following Changes are made to the Report # I8. Summary - Encounter Line Activities Report.

1. Revenue code added to the result.
2. Line status filter to changed to multi select.
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2.17.5 Top Procedures/Diagnoses Count By Provider By POS (J18)

Accounting Date & DOS range filter are added to the Report # J18 'Top Procedures/Dia-
gnoses Count By Provider By POS' Report.

2.17.6 On Account Payment Report (I5)

Two new filters are added in the "On Account Payment Report".
Legal Entity Filter

Provider Filter

2.17.7 A/R Aging Summary Report (D6)

Percentage wise aging has been added in the "A/R Aging Summary Report".

2.17.8 Posting Detailed Report (I6)

Added Patient Address, DOB,Phone and SL to the excel version of posting detailed report.

2.17.9 Appointment Reminder Report (A9)

New data columns - Provider Name, Provider Phone #, Patient Phone #, Patient Email ad-
dress added to the "Appointment Reminder Report".

2.17.10 Patient Examination Summary Report (A5)

Included Patient's MR# in the report.
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3 BUG FIXES

1. Certain pop-up reports were not closing even after the user logs out of the application. This
is resolved.

2. Resolved the issue where the chart creation time was not reflecting the Practice's Time
Zone in the EMR narration footer.

3. Flow-sheets were not getting removed from the combo box when all the items under a
flow-sheet are inactive. This is resolved.

4. In EHR face Sheet, "Show in Red" was not working after the new UI release. This has been
resolved.

5. EMR Level-2's with apostrophe's cannot be edited. This has been fixed.

6. Export to Excel option is not working in Libero office. This has been fixed.
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